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1. Executive Summary 
 

Background 

A series of drug & alcohol training sessions were developed to increase knowledge and skills of 

non drug and alcohol workers in the Goulburn Valley region in the prevention and early 

intervention of harmful alcohol and other drug use. This capacity building initiative involved a 

partnership between Goulburn Valley Community Health Service (GVCHS) and Goulburn Valley 

Primary Care Partnership (GVPCP). 

 

Attendance 

The training was well attended by 62 participants from the GVPCP catchment of Moira, City of 

Greater Shepparton & Strathbogie Shire. Participants who attended the training mainly came 

from the case management field. There was a diversity of workers with participants 

representing other areas such as police, community houses and mental illness. 

 

Evaluation 

From the formal feedback evaluation questionnaires it was shown that many of the participants 

were pleased with the topics presented at the training. Participants also showed to be pleased 

with the facilitation presentation style. The choice of venue, catering and organisation of event 

were also popular among participants. 

 

Recommendation 

There are a number of recommendations provided from the Drug & Alcohol Training. These are 

as follows: 

¶ Future drug and alcohol training should have a focus on a particular sub group  

¶ A past drug and alcohol user to speak about their experiences.  

¶ A pre training needs analysis must be developed and disseminated well before the 

training commences in order for the facilitators to determine the content of the 

training. 
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2. Background 
The idea of the drug and alcohol training for professionals emerged from the previous drug and 

alcohol training that was offered by Goulburn Valley Primary Care Partnership (GVPCP) in 2005 

in collaboration with Goulburn Valley Community Health Service (GVCHS). This training was 

highly successful where participants increased their learning of drug and alcohol issues. As a 

result it was identified by both organisations that this training should be offered again and is 

included as an objective in the Goulburn Valley Primary Care Partnership Community Health 

Plan and Goulburn Valley Community Health Service & Goulburn Valley Health Integrated 

Health Promotion Plan. Both organisations have developed a strong partnership and feel that 

ǘŀƪƛƴƎ ŀ ΨǇŀǊǘƴŜǊǎƘƛǇ ŀǇǇǊƻŀŎƘΩ ǘƻ ǘƘƛǎ ƛǎǎǳŜ ǿƻǳƭŘ ŜƴƘŀƴŎŜ ǘƘŜ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ƻŦ ǘƘŜ ǘǊŀƛƴƛƴƎ 

outcomes. 

 

Further, the idea of offering the training a second time was also supported by member agencies 

who have repeatedly flagged the need for ongoing generic drug and alcohol training for staff of 

GVPCP member agencies. Both organisations identified that the current knowledge gap results 

in inappropriate referrals to service providers as well as poorer results for consumers. 

Therefore adequate training of staff has the potential to lead to more positive outcomes for 

both consumers and staff.  

 

Another important reason why the drug and alcohol training would be beneficial to 

professionals is the fact that Goulburn valley region has a high number of rates of drug and 

alcohol affected people and this continues to increase. With this in mind professionals 

increasingly have to work with drug and alcohol affected clients so it is important to build the 

capacity of workers to know how to deal with clients who experience drug and/or alcohol 

issues. This includes reception and administration staff as well as non-counselling service 

providers.  

Aims: 

1. To increase the knowledge and skills of non drug and alcohol workers in the Goulburn 

Valley region in prevention and early intervention of harmful alcohol and other drug 

use. 

2. To build the capacity of professionals to deal with clients who are affected by drug 

and/or alcohol issues. 

 

Objectives: 

Participants will: 

¶ Learn about drug and alcohol strategies and referral pathways to deal with clients 

¶ Feel confident to work with clients who have alcohol and drug issues 
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A comprehensive training program was developed for both session 1 and session 2.  

 

Session 1 consisted of a general introduction to drugs and alcohol and focused on counselling 

skills and interventions, withdrawal and rehabilitation programs, acquired brain injury, current 

resources and services available. 

 

Session 2 had topics on intoxication programs, harm minimisation and harm reduction, dual 

diagnosis, pharmacotherapy, how to deal with difficult clients, blood borne viruses and drug 

classification and drug use in context. 

It was established that there would be no prerequisites for attending session 2. Participants had 

the choice to attend both or just one of the sessions. 

 

The drug and alcohol training was a joint initiative between GVPCP and GVCHS. 

The key players in the organisation of the training included:  

Nicole Gray - GVPCP 

Danae Oberin - GVCHS 

Kim Scott- GVCHS 

Merri Blair - GVCHS 

Chris Klitzing - GVCHS 

 

Planning for the training included feedback and consultation with the Tobacco Alcohol Drugs 

(TAD) Working Group. 

3. Training Workshop Report 
Training sessions 1&2 were offered in the shires of Moira, Shepparton and Strathbogie at; 

Euroa on the 10th of September and on the 8th of November held at the Wesley Hall. 

Cobram on the 17th of September and the 12th of November held at the Colonial Inn. 

Shepparton on the 24th of September and 19th of November held at the Billabong Gardens. 

However due to low numbers for session 1 in Euroa and Cobram the sessions were cancelled. 

 

Attendance: 

A total of 62 people attended the training. Participants who attended the training came from a 

range of fields. 

¶ The highest number of participants (15) coming from a case management role.  
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¶ This was followed by professionals (14) coming from a type of work (other) that was not 

stated on the questionnaire.  

¶ The third highest number of participants (7) came from community work as their main 

area of employment.  

 

Facilitators: 

Facilitators for the training were as follows: 

 

Ms Kim Scott 

Kim Scott is the Drug and Alcohol Counsellor for GVCHS. Kim has a Bachelor of Psychology with 

Honours. Kim is also near completion of the Certificate 4 in Drug and Alcohol and Certificate 4 

in Workplace Training and Assessment. Kim has been working in the counselling field for over 

two years. 

 

Ms Merri Blair 

Merri Blair is the Mobile Drug Safety Worker for GVCHS. Merri is trained as a Division 2 Nurse 

(Mental Health) and has a Diploma in Community Welfare. Merri has been in the drug and 

alcohol field for seven years. 

 

Mr Chris Klitzing 

Chris Klitzing is the Hume Region Acquired Brain Injury Worker and Alcohol and Drugs 

Clinician/Consultant for GVCHS. /ƘǊƛǎ Ƙŀǎ ŀ .ŀŎƘŜƭƻǊ ƻŦ {ƻŎƛŀƭ ²ƻǊƪΦ /ƘǊƛǎΩǎ ǇǊŜǾƛƻǳǎ ŀǊŜŀ ƻŦ 

work include welfare, working with families, children and clients who have a dependency, 

financial counselling and team management. 

 

Guest Speakers: 

Two guest speakers were present at session 2 of the drug and alcohol training: 

 

Andree Sellars from Goulburn Valley Area Mental Health Service, presented at Cobram session 

2 on dual diagnosis. 

 

Belinda Moore from Goulburn Valley Area Mental Health Service, presented at Euroa session 2 

on dual diagnosis. 

 



8 
 

 

 

Drug & Alcohol Resource Pack: 

Participants were provided with presentation folders that contained (See Appendix A):  

1. Training program outline 

2. Pre and post evaluation questionnaires 

3. Speaker presentation handouts 

4. Pamphlets including: GVCHS standard pamphlet, GVCHS Drug & Alcohol pamphlet, 

Hume Region Early Psychosis Service Pamphlet and Clinical Advisory Service: 24 hour 

phone service for Health Professionals Pamphlet.  

 

Certificate of Attendance: 

Participants who attended the training received a certificate of attendance. The certificate 

acknowledged that participants attended and participated in the drug and alcohol training day. 

Participants received their certificate by post (See Appendix B). 

 

Promotion of the Event: 

The training was widely publicised via a number of avenues. 

¶ Promotional flyers (see Appendix C) were circulated via Goulburn Valley Primary Care 

Partnership (GVPCP) extensive distribution email list of service providers in the 

catchment. 

¶ The training flyer was included in the GVPCP newsletter to member agencies. 

¶ The training was promoted and discussed at the City of Greater Shepparton Council 

(COGS) and the GVPCP Tobacco, Alcohol and Drugs (TAD) Working Group and the GVPCP 

integrated Health Promotion Network Meeting. 

 

4. Evaluation and Feedback Forms - Report 
 

Key evaluation questions included: 

¶ ²Ƙŀǘ ŀǊŜ ȅƻǳ ŜȄǇŜŎǘƛƴƎ ǘƻ ƎŜǘ ƻǳǘ ƻŦ ǘƻŘŀȅΩǎ ǘǊŀƛƴƛƴƎΚ 

¶ What did you gain from this training? 

¶ Do you feel confident to work with clients who have alcohol and drug issues? 

¶ Do you think you will incorporate the knowledge gained into practice? 
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Evaluation Method: 

Self administered questionnaires were developed to collect information about the processes 

and impacts (See Appendix D: Evaluation and Feedback Form). 

 

¶ A pre evaluation questionnaire was given to the participants at the start of the training. 

The evaluation sought to collect information on type of employment participants came 

ŦǊƻƳΣ ǇŀǊǘƛŎƛǇŀƴǘΩǎ ŎǳǊǊŜƴǘ ƭŜǾŜƭ ƻŦ ƪƴƻǿƭŜŘƎŜ of drug and alcohol issues, level of 

experience with drug and alcohol issues, and what participants were expecting to get 

out of the training. 

 

¶ This was followed by a post evaluation questionnaire in which participants completed 

after the training. This evaluation sought feedback on the training contentΣ ǇŀǊǘƛŎƛǇŀƴǘΩǎ 

ƭŜǾŜƭ ƻŦ ŎƻƴŦƛŘŜƴŎŜ ǘƻ ǿƻǊƪ ǿƛǘƘ ŎƭƛŜƴǘǎ ǿƛǘƘ ŘǊǳƎ ŀƴŘ ŀƭŎƻƘƻƭ ƛǎǎǳŜǎΣ ǇŀǊǘƛŎƛǇŀƴǘΩǎ ƭŜǾŜƭ 

of knowledge of drug and alcohol issues after they completed the training and 

suggestions for future training. 

 

Findings: 

62 participants completed the pre evaluation questionnaire (100% return rate). 

60 participants completed the post evaluation questionnaire (98% return rate). 

Participants Details: 

33 participants reported that they found out about the training via email. 

 

Figure 1: Representation of how participants found out about the training 
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44 participants reported that they voluntary participated in the training.  

 

Figure 2: Representative of why professionals are participating in the training 

 

Participants were asked to rate their current level of experience with drugs and alcohol.  

23 participants who participated in Shepparton session 1 & 2 and Cobram session 2 reported 

that their level of experience was 2 on a scale from 1 to 5. However, participants who 

participated in Session 2 in Euroa reported that their level of knowledge was between 3 and 4 

on a level between 1 to 5. 

 

Figure 3: Representation of participantΩs level of experience 
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Participants were asked before undertaking the training what they are expecting to get out of 

ǘƻŘŀȅΩǎ ǘǊŀƛƴƛƴƎΚ 

The general consensus between participants reported that they wanted a refresher, increase of 

knowledge, awareness and understanding of drug and alcohol issues. 

 

Rating the sessions:  

Participants were asked to rate their knowledge and understanding of the various sessions 

throughout the day. 

Shepparton- Session 1 

Participants attending session 1 in Shepparton rated the sessions as very good or good. 

 

Figure 7: Representation of participants understanding of the various sessions 
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Cobram - Session 2 

Participants ranked the sessions well with many of the participants rating very good or good. 

 

Figure 4: Representative of participants understanding of the various sessions 
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Euroa - Session 2 

Participants ranked the sessions well at Euroa with many ranking the sessions as very good 

 

Figure 5: Representation of participants understanding of the various sessions 

 

Shepparton - Session 2 

Participants attending Session 2 in Shepparton rated the sessions as good or very good 

 

Figure 6: Representation of participants understanding of the various sessions 
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Participants were asked what topics were most beneficial to you ? 

The three most common topics that were beneficial to participants in session 1 were:   

¶ Current resources and services available 

¶ Withdrawal programs, rehabilitation programs and drug treatment services 

¶ Counselling skills and interventions 

The three most common topics that were beneficial to participants in session 2 were: 

¶ Drug Classification and drug use in context 

¶ Intoxication and Withdrawal presentations 

¶ Pharmacotherapy 

Additional Comments: 

¶ Enjoyed all aspects of the training 

¶ Found all topics to be informative and beneficial 

¶ Entire day was great 

 

Participants were asked what did you gain from this training? 

The main comments participants reported in this section is that they gained an increase of 

knowledge, awareness and understanding of drugs and alcohol. Participants also reported that 

the training was a good refresher of knowledge.  

 

Participants were asked did you find the training valuable in relation to your practice? 

39 participants reported that they found the training to be valuable in relation to their practice. 

Additional comments were made: 

Very Comprehensive 

Yes, it allows me to offer people information on services in the community and what service 

may meet their needs 

Very, I have a better understanding across a range of topics 

Will help when dealing with clients to spot potential problems and where to go for help 
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Training Objectives: 

Objective 1 

Do you feel confident to work with clients who have alcohol and drug issues? 

52 participants out of a total of 62 felt that they would be confident to work clients who have 

an alcohol and drug issue.  

7 people did not respond to this question 
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Objective 2 

Rate your level of knowledge before undertaking the training? 

32 participants rated their knowledge as 3 on a scale from 1 to 5 with 5 being the highest. 

7 people did not respond to this question 

 

 

Rate your knowledge after undertaking the drug and alcohol training? 

27 people rated their knowledge as 4 on a scale from 1 to 5 and 26 people rated their 

knowledge as 3 on a scale from 1 to 5. 

2 people did not respond to this question. 
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Participants were also asked if they will incorporate the knowledge gained into practice ? 

In all four sessions the majority of participants reported that they would incorporate knowledge 

gained into practice. 

 

 

Participants were asked if there are any other topics you would like covered at future drug 

and alcohol training days ? 

The main comments in this section suggested that there be topics around counselling of youth, 

drought effected clients who are affected by drugs and/or alcohol, screening tools and 

management strategies and also for a past user to present at the workshop on their experience 

with drugs and/or alcohol. 
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