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1. Executive Summary

Background

A series of drug & alcohol training sessions were develtpatcrease knowledge and skills of

non drug and alcohol workers in the Goulburn Valley regigherprevention andearly

intervention of harmful alcohol and other drug uséhis capacity building initiative involved a
partnership between Goulburn Valley Community Health Service (GVCHS) and Goulburn Valley
Primary Care Partnership (GVPCP).

Attendance

The training wasvell attended by 62 participantsom the GVPE catchment ofMoira, City of
Greater Shepparton & Strathbogie Shire. Participants who attended the tramaigly @ame
from the case managemenfiield. There was a diversity of workers with participants
representingother areas such as police, community hasiaed mental illness

Evaluation

From the formal feedbackvaluation questionnaires it was shown that many of the participants
were pleased wh the topics presented at the training. Participants also showebegleased
with the facilitationpresentation styleThe choice of venue, catering and organisation of event
were also popular among participants.

Recommendation
There are a number aecommendations provided from the Drug & Alcohol Trainifigese are
as follows:
91 Future drug and alcohol training should havécus on a particular sub group
1 Apast drug and alcohol user to speak about their experisnce
1 A pre training needs analysimust be developed and disseminated well before the
training commencesn order for the facilitators to dermine the content of the
training.




2. Background

The idea of the drug and alcohaktining for pofessionals emerged frothe previous drugand
alcohol training that was offeredby Goulburn Valley Primary Care Partnership(GVPCRHh 2005

in collaboration with @ulburn Valley Community Health Service (GVCHS)This training was
highly successful where participants increased their learnindro§ and alcohol issue#és a
result it wasidentified by both organisations that this training should be offered again and is
included as an objective in the Goulbuvfalley Primary Care Partnership Community Health
Plan and @Gulburn Valley Community Heakh Service & Goulburn Valley Health Integrated
Health Promotion PlarBoth organisations have developed a strong partnership and feel that
GF1AYy3 | WLI NOYSNBKALI FLILINRIF OKQ (G2 (GKAA Aa:
outcomes.

Further, theidea of offering the training a second time was also supported émber agencies
who haverepeatedly flagged the need for ongoing generic drug and alcohol training for staff of
GVPCHnember agencieBoth organisations iderfted that the current knowledge gapresults

in inappropriate referrals to service providers as wedl poorer results for consumers.
Therefore @equate trainingof staff has the potential to lead to more positive outcomes for
both consumers and staff.

Another important reason why # drug and alcohol trainingvould be beneficial to
professionals is the fact that Goulburmlley region has a high number of rates of drug and
alcohol affected people andhis continues to increase. With this in mind professionals
increasingly havéo work with drug and alcohol affected cliensit is important to buildthe
capacity of workers to know how to deal with clients who experience drug and/or alcohol
issues This includegeception and administration staff as well as roounselling serice
providers.

Aims:

1. To increase th&nowledge and skills of non drug and alcohol workers in the Goulburn
Valley region in prevention and early intervention of harmful alcohol and other drug
use.

2. To buildthe capacity of professionals to deal with cliemtiso are affected by drug
and/or alcohol issues.

Objectives:

Participants will
1 Learn about drug and alcohol strategesd referral pathway$o deal with clients
1 Feel confident to work with clients who have alcohol and drug issues
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A comprehensivéraining program was developddr both session 1 and session 2.

Sessiorll consisted ofa general introduction to drugs and alcohol and focused on counselling
skills and interventions, withdrawal and rehabilitation programs, acquired brain irguryent
resources and services available.

Sessio2 had topics on intoxication programs harm minimisation and harm reduction, dual
diagnosis, pharmacotherapy, how to deal with difficult clients, blood borne viruses and drug
classification and drug use context.

It was establishethat therewould be no prerequisites for attending sessiarP2rticipants had

the choice to attend both or just one of the sesss

The drug and alcohol trainingas a gint initiative between GVPCP and GVCHS
Thekey players in the organisation of the training included:

Nicole Gray GVPCP

Danae Oberin GVCHS

Kim Scot GVCHS

Merri Blair- GVCHS

Chris Klitzing GVCHS

Planning for the training included feedback and consultation with the Tobacco Alcohol Drugs
(TAD)WorkingGroup.

3. Training Workshop Report

Training sessions 1&2 weofferedin the shires of Moira, Shepparton and Strathbogig at
Euroa on the 18 of September and on the"8of Novemberheld at the Wesley Hall

Cobram on the 1 of September and the 2of Novemberheld at the Cdonial Inn

Shepparton on the 2%of September and ®of Novemberheld at the Billabongzardens
However due to low numbers for sessioinlEuroa and Cobram the sessions were cancelled.

Attendance:
A total of62 people attended the trainindRarticipantswvho attended the training cam&om a
rangeof fields

1 The highest numbeof participants(15) comingrom a casemanagement role.
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1 This was followed by professionals (14) coming from a type of work (other) that was not
stated on the questionnaire.

1 The third highest number of participants (7) came from community work as their main
area of employment.

Facilitators:
Facilitators foithe training were as follows:

Ms Kim Scott

Kim Scott is the idg andAlcohol ©@unsellor for GVCHE&Im has @achelorof Psychology with
Honours.Kim isalso near completion of th€ertificate 4 in Drug and Alcohol and Certificate 4
in WorkplaceTrainingand AssessmentKim has been working in the counsellifigld for over
two years.

Ms Merri Blair

Merri Blair is the MobildDrug Safety Worker for GVCH&erri is rained as a Dision 2Nurse
(Mental Health) and has Biploma in Community WelfareMerri has been in the drug an
alcoholfield for seven years.

Mr Chris Klitzing

Chris Kilitzig is the Hume Region Acquired Brain Injury Worker and Alcohol and Drugs
Clinician/@nsultant for GVCH$ KNRA & Kl & | . OKSt2NJ 2F {20Al
work include welfare, working with families, children and clients who have a dependency,
financial counselling and team management.

Guest Speakers:
Twoguest speakers were present at sessianf the drug andalcohol training

AndreeSellarsfrom Goulburn ValleyArea Mental Health Servigpresentedat Cobram session
2 ondual diagnosis

Belinda Moae from Goulburn ValleyArea Mental Health Servicpresented at Euroa session 2
on dual diagnosis




Drug & Alcohol Resource Pack:
Participants were provided with presentation folders that contaiide Appendix A)
1. Training program outline
2. Pre and post evaluation questionnaires
3. Seaker presentation handouts
4. Pamphlets includingGVCHStandard pamphlet, GVCHS Drug & Alcohol pamphlet,
Hume Region Early Psychosis Service Pamphlet and Clinical Advisory Service: 24 hou
phone service for Health Professionals Pamphlet

Certificate of Attendance:

Participants who attended théraining received a certificate oftt@ndance. The certificate
acknowledgd that participants attended and participated the drug and alcohol training day.
Participants received their certificate by pqStee Appendix B).

Promotion of the Event:
The training waswidely publicisedvia a number of avenues.
1 Promotional flyer§see Appendix)Gverecirculated via Goulburn Valleyifary Care
Partnership(GVPCR)xtensive distribution email list of service providershe
catchmen.
1 The trainingflyer wasincluded in the &PCP newsletter to member agencies.
1 The training was promoted and discussed at the City of Greater Shepparton Council
(COGS) and theVPCP Tobacco, Alcohol and Drugs (WadtkingGroup and the GVPCP
integrated Health PromotioNetwork Meeting.

4. Evaluation and Feedback FormReport

Key evaluation questions included:
f 2KIFG FNB @2dz SELISOGAY3I (G2 380G 2dzi 2F G2R
1 What did you gain from this training?
1 Do you feel confident to work with clients who have alcohol and drug issues?
1 Do you think you will incorporate the knowledge gained into practice?
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Evaluation Method
Self administered qustionnaires were developed to collect information ait the processes
and impacts $ee Appendix TEvaluation and Feedback Form).

1 A preevaluation questionnaire was given to the participants at the start of the training.
The evaluation sought to collect information on type of employment participants came
FNRYS LI NIGAOALI yGQA @G diNgNEw alcoHolSBueE, levelFof | ]

experiencewith drug and alcohol issugsndwhat participants were expecting to get
out of the training.

1 This was followed by a post evaluation questionnaire in which participants completed
after the training. This evaluation sought feedback on the tragjrdonten®  LJ- NI A OA LIt
f SOSt 2F O2yFARSYyOS (2 62N)] 6AGK Of ASyda

of knowledge of drug and alcohol issueafter they completed the training and
suggestions for future training.

Findings
62 participantscompleted the pre evaluation questionnaif€00% return rate).
60 participants completed the post evaluati@questionnaire(98% return rate).

Participants Details:
33 participants reported that they found out about the training via email
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Figure 1:Representation of how participants found out about the training
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44 participants reported that they voluntary participated in the training.
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Figure 2:Representative of why professionals are participating in the training

Participants were asked to ratéheir current level of experience with driggand alcohol.

23 participants who participated in Shepparton sessiof 2 and Cobram session 2 reported
that their level of experiencavas 2 on a scale from 1 to 5. However, participants who
participated in Session 2 in Euroa reported that their level of knowledge was between 3 and 4
on a level between 1 to 5.
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Figure 3 Representation of participaf® level of experience
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Participants were asked before undertaking the training what they are expecting to get out of
G2RIF8 Q& GNIAYAYy3K

The generatonsensudetween participants reported that theyanteda refresher, increase of
knowledge, awareness and understanding of drug and alcoholdssue

Rating the sessions
Participants were asked to rate the knowledge and understanding of the various sessions
throughout the day.

Shepparton Session 1

Participants attending session 1 in Shepparton rated the sessions as very good or good.
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Figure7: Representation of participants understanding of the various sessions




Cobram- Session 2

Participants ranked the sessions well with many of the participants raénggood orgood
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Figure 4 Representative of participants understanding of the various sessions
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Euroa- Session 2

Participants ranked the sessions well at Euroa with many ranking the sessions as very good
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Figure 5 Representation of participants understanding of tregious sessions

Shepparton- Session 2

Participants attending Session 2 in Shepparton rated the sessigeodsr very good
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Figure 6 Representation of participants understanding of the various sessions
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Participantswere asked what topics were most beneficial to y8u
The three most common topics that were beneficial to participants in session 1 were:

91 Current resources and services available
1 Withdrawal programs, rehabilitation programs and drug treatment services
1 Caunselling skills and interventions

The threemost common topics that were beneficial to participairisession 2vere:

1 Drug Classification and drug use in context
1 Intoxication and Withdrawal presentations
1 Pharmacotherapy

Additional Comments:

1 Enjoyed alaspects of the training
91 Found all topics to be informative and beneficial
1 Entire day was great

Participants were asked what did you gain from this training?

The main comments participants reported in this section is that they gained an increase of
knowledge, awareness and understanding of drugs and alcohol. Participants also reported that
the training was a good refresher of knowledge.

Participants were asked did you find the training valuable in relation to your practice?

39 participants reported thathey found the training to be valuable in relation to their practice
Additional comments were made:

Very Comprehensive

Yes, it allows me to offer people information on services in the community and what service
may meet their needs

Very, | have a betternderstanding across a range of topics

Will help when dealing with clients to spot potential problems and where to go for help




15
Training Objectives:
Objective 1
Do you fedconfident towork with clients who have alcohol and drug issues?

52 participants out of a total of 62 felt that they would be confident to work clients who have
analcohol and drug issue.

7 people did not respond to this question
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Objective 2
Rate your level of knowledge before undertaking the training?

32 participants rated their knowledge as 3 on a scale from 1 to 5 with 5 being the highest.

7 people did not respond to this question
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Rate your knowledge after undertaking the drug and alcohol training?

27 people rated theirknowledge as 4 on a scale from 1 to 5 and 26 people rated their
knowledge as 3 on a scale from 1 to 5.

2 people did not respond to this question.
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Participants were also asked if they will incorporate the knowledge gained into pracéice

In all four segsns the majority of participants reported that they would incorporate knowledge
gained into practice.
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Participants were asked if there are any other topics you would like covered at future drug
and alcohol training day®

The main comments in thsecton suggested that there be topics around counselling of youth,
drought effected clients who are affected by drugs and/or alcohol, screening tools and
management strategies and also for a past user to present at the workshop on their experience
with drugs and/or alcohol.







