~ Membership/Consumer Register
O e Expression of Interest

There is increasing evidence that consumer participation leads to improvements in the quality,
safety and accessibility of health services. Your contribution can assist Community Health to
improve its services and better meet the needs of the community we serve.

Community Health needs and welcomes feedback and/or views about the services we provide,
from consumers, carers and the community and there are a number of ways in which to do this
and become involved with our service.

Becoming a Member
Being a member keeps you up to date via a quarterly newsletter with general news about

Community Health and the programs and services we run. Members are eligible to be
nominated for a position on the Board of Directors and to vote on changes to the Constitution.

Joining the Consumer Register

Registering your name means allowing us to contact and invite you to be part of a focus group,

join a committee or provide feedback via surveys.

* Focus Groups — When we want to gather information from the community about specific
issues we run one-off focus groups where views and opinions are sought.

* Committees — At times we invite consumers and/or members of the community to join
internal committees and be part of our decision making process.

*  Surveys — To review services, we seek feedback from consumers via mail or phone surveys

Details

| am interested in: |:| Becoming a Member and/or |:| Joining the Consumer Register
Title: First Name: Surname:

Address:

Town: Postcode:

Home Ph: Work Ph:

Mobile: Email:

My preferred contact is by (tick one box) |:| Email |:| Post

Thank you for your expression of interest. So that your details can be entered onto the
Membership or Consumer Register, and so we can contact you to determine how you can
become involved in helping us to improve the services we provide, please return this form via
the attached reply paid envelope



